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Retail Software Price: $15,000

Price Includes:
- Source Code
- 3 Server License
- Unlimited Client License
- Setup & Installation (travel expenses not included)
- 16 Hours of Customization Work
- 2 Training Sessions
- 1 Year of Technical Support and Updates
- 1 Copy of ColdFusion Professional

Maintenance & Support Cost: $3,000/yr
Price Includes:
- Phone Support & Troubleshooting
- All Application Updates & Upgrades
- Reduced Customization Rate: $60/hr

Standard Application Customization Rate: $80/hr

Simplicity Squared, LLC
Technology Made Simple
RIA Bldg 131
PO Box 4835
Rock Island, IL 61204
309-283-0288
sales@simplicitysquared.com
www.simplicitysquared.com
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The Simplicity Tracking System (STS) is a web-based
help desk software solution that can be purchased
and installed at your location or hosted on the
Simplicity Squared servers. STS provides customer
management, ticket tracking, billing and reporting,
online knowledge repository, and public ticket creation
via the web. It also uses the latest technologies

with cross-browser support via Adobe ColdFusion 7
and Flash 8.

How It Works

With STS your help desk (Ticket Desk in STS) can
enter tickets based off customer information and
assign it to multiple groups to work. Using email
and the STS Ticket Tree work groups can easily view,
assign, and work tickets. While working tickets
group members can add additional groups if they
need help, add tasks that track time, and log
their work through journals. When theyre done
STS will automatically notify the customer and
the results of the ticket can be reported on for
historical or billing purposes.

Contact Us

Contact our sales department at 309-283-0288 or email
sales@simplicitysquared.com to setup a demo. You can
also visit our website at www.simplicitysquared.com for
more information about STS and our other services.

Creating A Ticket

Ticket creation can be done from the Ticket Desk (help desk)

from phone calls, email messages, or walk-ins. Or you can
allow customers to create their own tickets from the web!
Once a ticket is created the Ticket Desk will decide what
group should work it and the ticket will be assigned out.

You can also allow customers to solve their own problems
by allowing them access to the Answer Base, STS's online
knowledgebase.
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Working A Ticket

Workers get notified by emails when they have a ticket
that needs to be worked. Tickets get viewed and assigned
to individuals and then workers have the ability to add
tasks and journals to the ticket to track their progress

and what they're doing.

This information can be pulled later in reports so you
can see what tasks were performed and how long each
one took.
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